Privacy Statement

We will use your personal information for the purposes of providing you with customised
information, advice and guidance about services for children, families, adults and anyone
who requires support from Breaking Barriers Building Bridges.

In order for us to be able to do our job and to deliver our service effectively, we need to
record certain information. The information you have provided will be kept for 6 years in
accordance with Breaking Barriers Building Bridges data retention schedule.

The information provided by you may also be used for the purpose of any other function
carried out by Breaking Barriers Building Bridges.

The Data Controller is our CEO Maxine Cockett. Our office is based at Cubo, Fenchurch
House, 12 King Street, Nottingham NG1 2AS. Maxine is contactable on maxine@4bbbb.org.uk

The new data protection law known as the General Data Protection Regulation provides for
the following rights as prescribed by the legislation:

« Aright to request a copy of your information

o Aright to request rectification of inaccurate personal data

« Aright to request erasure of your data known as ‘the right to be forgotten’

e Aright toin certain circumstances to request restriction of processing

« Arightin certain circumstances to request portability of your data to another provider
o Aright to object to processing of data in certain circumstances

o Aright regarding automated decision making including profiling

Please note that if you are unhappy with a decision regarding the handling of your data you
have the right to complain to the Information Commissioner’s Office (ICO) at Wycliffe House,
Water Lane, Wilmslow, Cheshire SK9 5AF. See also the Information Commissioners website

at https://ico.org.uk/your-data-matters/. We are registered with the ICO and are committed to
working with them to resolve any complaints you may have about the processing, storage or
any other matter in relation to your data.
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